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January 26, 2004 
Norma Gurss 

710 Lakeway Drive, Suite 170 
Sunnyvale, California 94085 

Dear Mrs. Gurss, 

Re: 10/099,885 

On October 24, 2003, we received your letter requesting for $1354.00 refund for the first 
three (3) financial transactions that occun^ed in Application serial number 10/099,885. However, 
our Revenue Accounting Management database reveals the client was given a refund for the "first 
three transactions". On July 15, 2002, we credited the client's deposit account no 50-0805 with 
$1 156.00. Please see enclosed document. If you have any questions or concerns regarding this 
letter, please contact me on (703) 308-4608. 

Respectfully submitted. 



Stacy F. Hoffman 
Supervisor 



